Full Job Description June 22

Canadian Tire Langford is currently seeking a full time Greeter. As a Greeter you are the first face
our customers sees when they walk in the door. It is your job to ensure all the customers receive a
friendly and helpful welcome. '

Responsibilities:

s Greet all customers pleasantly and with courtesy.

« Provide visitors with all directions and provide all information regarding promotions
providing with flyer if required.

« Maintain and perform all housekeeping duties keeping a neat and clean work area at all
times.

o Ensure carts and shopping baskets are available for customers.

o Adhere to all control procedures and security policies.

» Manage all communication with customers and escalate complex issues to supervisor or
manager.

« Notify security personnel of any potential issues.

Core Competencies:

o Ability to provide friendly and professional customer service

e«  Ability to maintain composure and work effectively in a fast-paced environment
o Approachability

+ Punctuality and reliable

e Ability to stand/walk for 8 hours

If you are interested please submit a resume along with any additional questions you may have!
Job Types: Fuli-time, Permanent
Benefits:

« Dental care

« Disability insurance

e Employee assistance program
» Extended health care

s Lifeinsurance

» On-site parking

e Profit sharing

s Store discount

Schedule: - 8 hour shift

Hiring 2 candidates for this role



