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Job Posting

#26.02 HYGIENE WORKER

*Please See Below for Shift Details*

This posting is open to all qualified applicants.

Our Place Society (OPS) is an organization founded on inclusive and progressive Christian values
and principles. We are driven by our values: hope and belonging, teamwork, unconditional love
and safety. We work as a team to create a nurturing atmosphere of home and family, where all
are welcome. A team approach is critical to living out our mission and values and directing our
work.

Position Overview:

Under the supervision of the Community Centre Manager, the Hygiene Worker assists with the
provision of services in the Hygiene area.

The Hygiene Worker works in a hectic environment and must be a multi-tasker; dealing with
service users in the hygiene/clothing area as well as guiding volunteers and various other clinical
programs that operate in the hygiene area, such as foot care. The hygiene worker also assists
service users with direction on information to community resources.

Duties and Responsibilities:

e Create a safe, welcoming, and calming environment for the individuals in the hygiene area
and be observant of the environment and provide calming intervention as required to ensure
the safety of everyone and ensure all policies are being respected.

e Signs up service users to access showers and lockers.

e Performs safety check in bathrooms and hygiene area to ensure service user safety and act if
service users are engaging in drug use in the area.

e Provide first response to crisis intervention as required, including medical first response and
overdose response.

e Deal with crisis situations such as mental health crisis and challenging behaviors by applying
non-violence crisis intervention techniques such as supportive listening and other
appropriate de-escalation techniques.

e Under the direction of the Community Centre Manager the hygiene worker assists with
ordering and inventory of supplies for the support area.



.4 ourplace

e Communicate with team members, Manager and Team Lead and work alongside them to de-
escalate and resolve situations. Call for assistance when appropriate.

e Greets volunteers and the service users, replies to general inquiries, and refers
people/inquiries to appropriate staff.

e Report all incidents, observations, and unsafe conditions through the proper procedures.

e Monitors the area to always maintain a clean and tidy state.

e Cleaning showers and managing shower list.

e Coordinates volunteers by providing guidance, training, and orientation.

e Provides Community Centre Manager monthly statistics to meet funding requirements.

e In conjunction with the Manager of Wellness Services, the hygiene worker provides support
by booking service users and assisting the external volunteer clinicians that provide services
such as foot care and hair cutting. They support by monitoring the area for safety and
obtaining any supplies the clinicians might need.

e Participates in ongoing education such as Non-Violent Crisis Intervention and Mental Health
First Aid and similar training programs.

Skills and Abilities:
e Excellent organizational and communication skills.
e Ability to manage efficiently and effectively diverse workload, prioritize tasks and to
multitask.
e Ability to work in a team environment.
e Ability to problem solve and de-escalate effectively.
e Ability to work in an intense and challenging work environment.
e Ability to lift up to 30 Ibs.
e Ability to navigate stairs and be able to stand for up to 6 hours of shift.
e Ability to kneel to ground to attend to overdoses and other medical emergencies.

Qualifications:

Education and Knowledge:
e Certificate in a related human/social services field.
e Current First Aid Certification

Training and Experience:
e One (1) year of experience in a related field
OR an equivalent combination of education, training, and experience.
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Working Conditions

Shifts: Full time, Monday to Friday, 1pm to 9pm, 37.5 hours per week with 30-minute unpaid
break

Compensation: $25.55 to $29.26 per hour.

Benefits: Vacation is accrued at a rate of 6% or in accordance with your length of service as per

the collective agreement (Article 18.1). Eligible for a 100% employer paid comprehensive benefits

plan, including health and dental coverage, after completion of probationary period.

This position requires union membership.

How to Apply:

Eligible candidates are invited to submit a covering letter with their resume detailing their related
background, experience, and qualifications by 3pm on Thursday, April 2, 2026, to
careers@ourplacesociety.com or to Our Place Society, Attention Ryan Brost, HR Manager, 1027
Pandora Ave, Victoria, B.C. V8V 3P6. Please quote “File #26.02 — Hygiene Worker” in the subject
line.

Please note: All applications must have a cover letter to be considered.

We appreciate your time and interest in the position. However, due to the volume of
applications, only shortlisted candidates will be contacted.

Our Place Society is an equal opportunity employer. We value the diversity of the communities we serve and are
committed to engaging and developing a diverse and inclusive workforce. Our Place Society welcomes applications
from First Nation, Inuit, Métis, New Canadian, differently-abled, and LGBTQ2S communities.
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